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1. Introduction 

LE OFFICINE RIUNITE - UDINE S.p.A. (hereinafter also referred to as the Company or ORU), historical 
company in the area, belonging to the Group IMER International S.p.A., shall conduct its business in 
accordance with the principles and standards of conduct expressed in this Code of Ethics (hereinafter 
also referred to as "Code"). 
 
The rules of conduct contained in this Code of Ethics are in line with those established by the Code of 
Ethics pursuant to Legislative Decree no. 231/01 of IMER International S.p.A. (hereinafter called IMER) 
and are integrated with those already provided for in the Organisation and Management Model 
(hereinafter also referred to as OMM or Model) pursuant to Legislative Decree no. 231/01, although the 
latter has a different scope than the Code itself, in its General Part and in its Special Parts, for the 
purposes it intends to pursue in the specifics of regulation of sensitive processes/activities. 
  

As part of its activities and in conducting its business, the Company undertakes, as inspiring principles, 
the respect for the law and regulations of the territory in which it operates, as well as internal 
regulations, within a framework of legality, correctness, transparency, confidentiality and respect for 
the dignity of the person.  
To do this, the Company has decided to adopt an Organization and Management Model in line with the 
requirements established by the Legislative Decree no. 231/2001 and subsequent amendments, aimed 
at preventing the risks of crime that the key staff or personnel subject to the direction of others, 
including all external parties with whom the company has relations, can commit and that the same 
regulatory framework expressly refers to. 
The model is built to be a supporting structure with respect to the principle of legality that shall inspire 
the work of the company as a whole in the conduct of its business. 
The adoption of this Code of Ethics represents an important key towards the definition and 
implementation of the highest standards of compliance with laws and ensures a clear definition of the 
principles on which the work of each person working for LE OFFICINE RIUNITE - UDINE S.p.A. is based 
and will constitute the basic element of the corporate culture, as well as the standard of behaviour of 
all its recipients in the conduct of corporate activities and business, integrating the various regulations 
that the Company has adopted and the organization, management and control Model developed 
pursuant to Legislative Decree 231/2001, of which this Code is a part.  
 
The principles expressed in this Code represent a guide the Company wanted to develop in order to 
coherently and effectively deal with future challenges. The Company believes that  ethical behaviour in 
conducting business activities represents a fundamental element for its growth and affirmation, above 
all in the long term.  
The Company recognizes that unethical behaviours compromise the relationship of trust between the 
Company and its parties of interest (also called "stakeholders") and favour prejudiced attitudes and the 
establishment of a hostile environment towards the company, harmful to the interests of the Company 
itself. The reputation and credibility of the Company represent fundamental company resources and 
their preservation is one of the objectives of the adoption of this Code of Ethics.  
In no way can the conviction of acting to the benefit or in the interest of LE OFFICINE RIUNITE - UDINE 
S.p.A. justify, even in part, behaviours in contrast with the principles and contents of the Code. 
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2. Recipients and scope of application of the Code 

This Code applies to Directors, Statutory Auditors, employees and collaborators of LE OFFICINE RIUNITE 
- UDINE S.p.A., as well as to all those who, directly or indirectly, permanently or temporarily, establish 
relationships with the Company to pursue its objectives. 
These subjects, called "Recipients", shall comply with the following provisions, accepting 
responsibilities, structures, roles and rules for the violation of which, even if it does not result in any 
corporate liability towards third parties, they are held personally liable both inside and outside the 
Company. To this end, the Company undertakes to disseminate this Code to all involved parties, and to 
provide tools that promote the correct application and interpretation of its contents. In case of 
violation of the code in question, disciplinary sanctions may be applied. 
Employees' compliance with the provisions of the Code shall be considered an essential element of the 
obligations connected with the employment relationship. Every employee is therefore obliged to read it 
and to behave according to the principles and the provisions contained therein.  
The compliance with the rules of the Code helps identify the duties that managers, directors and 
auditors shall follow in carrying out their activities.  

3. Guarantors of the implementation of the Code 

ORU, which has formally adopted an "Organizational Model pursuant to Legislative Decree 231/2001", 
has entrusted the control over compliance with this Code to the Board established for the supervision of 
the aforementioned Model. This Body, the so -called Supervisory Board, shall therefore perform the 
following institutional activities:  
 

• ensuring the dissemination of the Code to the recipients and in general to all third parties 
involved; 

• reviewing the Code in order to propose adjustments to the changes in laws;   
• providing support activities for the interpretation of the Code;    
• verifying, checking and evaluating cases of violation of the Code, communicating the 

aforementioned violations to the competent corporate functions for the application of sanctions 
in compliance with national laws and national workers’ contracts;  

• protecting and assisting anyone who reports to the Supervisory Board behaviours that do not 
comply with the Code, protecting them from pressures, intimidations and retaliation and 
guaranteeing the confidentiality of their identity and of the information communicated by 
them;   

• reporting the status of implementation of the Code to the Board of Directors in the annual 
report on the functioning of the Model 231, illustrating the programmes and initiatives 
undertaken to achieve the institutional goals.  

 
This Code of Ethics is approved by the Board of Directors of ORU. Any variation and/or integration of 
the Code shall be approved by the same boards and promptly distributed to the recipients.  
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4. General principles of behaviour and criteria of conduct  

The importance of people and their actions has always pushed ORU to include in its structure personnel 
of great moral integrity, willing to accept responsibilities and determined to adhere to the principles 
and share fundamental concepts, among which the respect for the law and the rights of others.  
Refraining from any behaviour that may harm all those who, directly or indirectly, permanently or 
temporarily, establish relationships with the Company, adhering to the principles and the basic spirit of 
this Code, will help LE OFFICINE RIUNITE - UDINE S.p.A. guarantee the integrity achieved so far, as 
well as the respect it enjoys on a national and international level.  
The following principles, on which the Company intends to develop all its activities, adhere to those of 
the parent company IMER, of which it requires the respect and the sharing by the recipients:   
 

• legality, honesty and correctness;    
• transparency and correctness of information;  
• confidentiality of information;  
• impartiality and equal opportunities;  
• respect for the person;   
• independence;  
• professionalism, diligence and efficiency;  
• respect and protection of the environment;  

4.1 Legality, honesty and correctness 

Recipients are required to comply with the laws and, in general, with the regulations in force in the 
countries in which they operate. In addition, compliance with company regulations shall be guaranteed, 
as implementation of regulatory obligations, where relevant.  
In order to consistently implement the aforementioned rules and laws, the Recipients shall know and 
understand them: should there be doubts on how to proceed, the Recipient shall contact the 
Supervisory Body of the Company, which will provide the necessary information.  
The Company undertakes to adopt the useful and appropriate measures so that the obligation to comply 
with the legislation and all the applicable standards, as well as with the principles and procedures 
prearranged for this purpose, shall be adopted and practiced by the recipients of the Code. 

4.2 Transparency and completeness of information 

It is the Company's commitment to inform the stakeholders in a clear and transparent manner about its 
situation and performance, without favouring any interest group or individual, both towards the 
internal staff and the Group to which the Company belongs. ORU ensures that the competent bodies 
and functions are correctly informed, in relation to the significant facts concerning its corporate and 
accounting management. ORU's external communication is based on the respect for the right to 
information and in no case shall false or biased news or comments be disclosed; every communication 
activity shall comply with the laws, rules, practices of professional conduct and shall be carried out 
with clarity, transparency and promptness, safeguarding, among other things, price-sensitive 
information and industrial secrets.  
Any form of pressure or any preferential attitude by the media is hereby prohibited.  
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ORU also aspires to maintain and develop the relationship of trust and transparency within the Group to 
which it belongs, between each Company and the Recipients, within the Recipients, and in relations 
with the "External Stakeholders" of the Company, such as: the categories of individuals, groups, 
associations or private and public institutions, including, without limitation, customers and suppliers, 
whose contribution in commercial, administrative and financial terms is generally required to achieve 
the corporate purpose of the Company or who have however an interest or a role at stake in its pursuit.  
In the belief that the corporate activity and results shall be closely linked to a responsible business 
conduct, ORU's advertising promotion complies with the ethical principles of the reference context.  
 

4.3 Confidentiality of information 

The Company ensures the adoption of procedures aimed at guaranteeing the confidentiality of the 
information in its possession, the compliance with the legislation regarding personal data and refrains 
from seeking confidential data through illegal means.    
The Recipients of the Code are prohibited from using confidential company information for purposes not 
connected with the exercise of their professional activity.  The rules of confidentiality of ORU do not 
allow the internal aspects or activities of the Company to be discussed with third parties outside the 
Company itself, except when foreseen for the performance of the normal duties. 
 
Similarly, it is forbidden to talk about the Company's business in public areas where the conversation 
could be heard by third parties. For the entire duration of the contract of employment, ORU will make 
its employees aware of confidential information and materials related to ORU and its Customers and/or 
Suppliers and Collaborators. Without limitation to and by way of example, “confidential information” 
means all information relating to the Company or to the companies of its Customers or third parties in 
general, regarding their services and products, customers, commercial methods, strategies and 
practices, internal activities, price lists and billing, financial data, costs, information and data of 
personnel, of customers and suppliers, sales documents, technology, software, computer programmes, 
information systems (computers), inventions, developments, industrial secrets and know-how of any 
kind and type, information considered confidential and reserved by ORU or any of its Customers and, in 
any case, all information or documents that can reasonably be considered confidential or reserved.  
In any case, such information may never be used for personal gain or for the benefit of third parties, 
except when previously and specifically authorized in writing, in accordance with current legislation. 
Furthermore, this last prohibition is extended for a period of two years following the termination of the 
employment relationship with ORU, for whatever reason this happened.  
Each of the recipients is required to take the necessary measures, within the limits of reasonableness, 
including those that may be requested by ORU or by any interested third parties, in order to prevent 
and avoid the disclosure and to preserve the security of confidential information and/or materials of 
the Company.  
In any case, it is mandatory for each employee, in the performance of the duties assigned according to 
the function covered, to comply with the Privacy provisions in force envisaged by the law and any other 
specific company regulation on the matter and as indicated also in the letters of appointment granting 
the status of Data Controller or Data Processor. 
Violations of the Privacy obligations  will be sanctioned with the civil and criminal provisions provided 
for by the law, while the company will take any necessary legal action and/or disciplinary 
measures. For anything not provided for in this Code in the framework of Privacy, please refer to the 
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special and separate document called "CORPORATE REGULATIONS FOR THE USE OF ELECTRONIC 
EQUIPMENT" adopted by ORU. 
 

4.4 Respect for the person 

The Company ensures the respect for the physical and cultural integrity of the person and respect for 
the relationship with others. 
ORU ensures that the internal working conditions are respectful of the individual dignity and take place 
in safe working environments. It also undertakes to establish employment contracts with its workers 
that are applicable according to current legislation. 
The Company does not tolerate requests or threats aimed at inducing people to act against the Law or 
the Code of Ethics, or to adopt behaviours damaging the convictions or moral and personal preferences 
of each one. 
 

4.5 Impartiality and equal opportunities 

The Company undertakes to avoid any discrimination based on age, sex, sexuality, health status, race, 
nationality, political opinions and religious beliefs, in all decisions affecting relationships with its 
stakeholders. 
 

4.6 Conflicts of interest 

The Company operates in order to avoid situations where the parties involved in the transactions are, or 
may appear to be, in conflict with their interests. Anyone who has conflicting interests shall 
immediately inform the immediate superior. The latter has the obligation to communicate to the 
Supervisory Board and, where not present, to the Board of Directors, the actions implemented to ensure 
that despite the conflict of interest the transaction takes place at prices and market conditions. Should 
it not be possible to take actions to guarantee the effective execution of the transaction under such 
conditions, the immediate superior has the obligation to interrupt the commercial relations with such 
counterparties and to inform the Supervisory Body thereof.  
 

4.7 Protection of competition 

ORU intends to protect the value of fair competition, refraining from behaviours aimed at favouring the 
conclusion of business for its own benefit in violation of current laws or regulations and recognizing that 
honest and fair competition is a fundamental element for the development of the company and the 
market.  
 

4.8 Respect for safety, for the environment and sustainable 
development 
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As part of its activities, ORU undertakes to operate in total respect for the protection of the 
environment.   
 
In this direction, it conducts business activities in full compliance with environmental regulations and 
makes available to the entire corporate structure resources for the conduct of business taking into 
account the relevant regulatory requirements and the express will not to cause damage to the 
environment while minimizing environmental impacts. For this reason, it integrates in its business 
management system the requirements for an environmental management respectful of the relevant 
regulatory requirements and is oriented to the continuous improvement of environmental 
performances. 
 
ORU also protects the health and safety of the recipients, adopting all the measures required by law 
and not limiting itself to a mere compliance, albeit constant, with the regulatory provisions, but aiming 
at the continuous improvement of the company performance through the integration of the 
requirements of an occupational health and safety management system within the quality management 
system. 
 
The Company undertakes to promote and spread safety culture, developing the awareness of risk 
management, promoting responsible behaviour and preserving, especially with preventive actions, the 
health and safety of all employees and collaborators.  
 
All employees and collaborators are required to scrupulously comply with the rules and obligations 
deriving from the relevant legislation on health, safety and the environment, as well as to respect all 
the measures required by internal procedures and regulations. In carrying out their duties, the 
employees/collaborators participate in the process of risk prevention, environmental, health and safety 
protection, both with respect to themselves, their colleagues and third parties.  
The Company undertakes to provide all personnel and visitors with a safe and healthy working 
environment in full and absolute compliance with all laws and regulations regarding workplace safety. 
To this end, the Company has implemented and will continue to develop various safety procedures and 
controls to avoid and minimize risks.  
 
However, from this point of view, everyone's participation, at every level and every aspect related to 
safety, is of fundamental importance to guarantee the maximum success of this intent.  The Company 
expects the same level of performance and internal participation in the field of safety and the 
environment, also by suppliers and contractors who, for any reason, have relations with the Company. 
 
In particular, it is a specific obligation of everyone: 

• To contribute, together with the employer, managers and supervisors, to the fulfilment of the 
obligations provided for the protection of health and safety in the workplaces; 

• To observe the regulations and instructions issued by the employer, managers and persons in 
charge, for the purposes of collective and individual protection; 

• To correctly use work equipment, substances and preparations, vehicles and safety devices; 
• To make appropriate use of the protective equipment made available to them; 
• To report immediately to the employer, the manager or the person in charge about the 

deficiencies of the means, work equipment and PPE (Personal Protective Equipment), as well as 
any danger condition of which they become aware, and taking direct action, in case of urgency, 
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within the scope of their powers and possibilities and without prejudice to the subsequent 
obligation to eliminate or reduce the situations of serious and imminent danger, giving notice to 
the workers' representative for safety; 

• Not to remove or modify safety, warning or monitoring devices without authorisation; 
• Not to carry out, on their own initiative, operations or manoeuvres that are not within their 

competence or which may jeopardise their own safety or that of other workers; 
• To participate in training and educational programmes organised by the employer; 
• To undergo health checks planned or otherwise arranged by the competent doctor; 
• To immediately inform their superiors and/or the Personnel Department and/or the Head of the 

Prevention and Protection Service about any lack of safety; 
• To comply with current occupational health and safety regulations, using the tools and PPE that 

the Company makes available; 
• To absolutely avoid violent attitudes or threats of violent behaviour in the workplace; 
• To absolutely avoid bringing into the company or in places where the company will operate any 

object that is not previously authorized by the company itself; 
• To promptly report any incident or safety abuse to the Personnel Department. 

 
Any unlawful act and violation of any State law or norm during the performance of one's job duties are 
strictly forbidden, and everyone is obliged to avoid even the slightest misconduct, both in personal 
behaviour and in financial matters. 
 
The Company believes that the ethical principles relating to the protection of the environment and the 
occupational safety and health are not limited solely to the protection of the environment in which the 
company is based or to the protection of workers working in the name and on its behalf, but they are 
also applicable to what the company designs and builds (plants).  
In this regard, the Company firmly believes in the principle that, regardless of the geographical area in 
which the plant will be located or the after-sales service is exercised, the relevant Community and 
national regulatory requirements on compliance of the machines/equipment and the obligations 
provided for by the current legislation for the safety and environmental protection of machines and 
plants shall be taken into great consideration. 
 
In this regard and in general (refer to the operating protocols of the Model for details), the Company 
expects the relevant regulatory requirements valid on the national territory to be strictly respected 
also in the design and construction of the plants by the Company. If the Countries of destination of the 
machines or services provided by the Company are different, given the knowledge of the relevant 
legislation applicable in the destination country, the most stringent requirements among the Italian and 
Community legislation and that of the destination country shall be taken into consideration in carrying 
out the design activities of the machines and plants. 
 
 

5. Rules of conduct 

5.1 Workplace behaviour 
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A multiplicity of collaborators works within ORU, whose relationships cannot be restricted only to the 
mere respect of the functions of each, as it emerges from an organization chart, but they shall also be 
managed based on ethical and behavioural principles, which facilitate the best coexistence and which 
we want to reiterate and consolidate here.  For this reason, any improper attitude, which may have a 
negative effect on the image, reputation, effectiveness or coexistence of and in the Company, is 
illegitimate and subject to disciplinary sanctions based on the policies, rules and regulations in force. 

5.1.1 Relations among colleagues  
Every employee of the Company is invited to establish and maintain relationships of maximum courtesy 
and cooperation with all one's direct and indirect collaborators.  For this purpose, it is required:  
 

• to avoid any pretentious and unnecessarily polemical attitude towards  the interlocutor, 
whatever his or her approach and/or the level  of training or information  possessed might be;    

• to offer excellent services at the highest levels and in compliance with the Company's quality 
 standards;    

• to offer any form of professional support and assistance to one's collaborators,  to overcome 
specific difficulties or training gaps;    

• to maintain absolute secrecy on facts, events and/or information that involve the private 
sphere  of a person;    

• to avoid the use of a dialectal and/or inappropriate language towards any interlocutor,  either 
verbal or by e-mail or other forms of written communication, both formal and informal,  if this 
is offensive;    

• to avoid dealing inappropriately, directly or indirectly, with topics concerning politics, religion, 
social origin, nationality, race  of individuals or groups of people;    

• it is forbidden to make public disparaging statements on the Company or on any of  its 
Customers or customers of customers.    

 
ORU solicits and promotes the collaboration among its employees, encouraging in every possible way 
any constructive discussion that may produce new projects, new ideas, innovative professional 
orientations and new opportunities, in any way that can benefit the whole organisation, as well as at 
the level of the services and products offered.   
The Company also undertakes to ensure a work environment in which all personnel are treated with the 
respect and consideration they deserve and, to this end, intends to maintain a constantly pleasant, 
professional and productive work environment, prohibiting any form of harassment. Any behaviour that 
may insult the dignity of any other employee, customer, or that may embarrass the Company in any 
way, is strictly prohibited.    
 
 

5.1.2 Working tasks    
Every task is important for the effective functioning of the whole company. Thus, every employee is 
required to perform his/ her task:    
 

• in a serious and reliable way; 
• with punctuality, in full respect of the working hours and clock-in and clock-out hours;  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• following the indications of the superior in charge;    
• with the utmost care and attention;    
• in full respect of the discipline of the branch collective agreement and of the corporate 

circulars  issued, with particular regard to the regulations on sickness and incidents.    
 

5.1.3 Drugs and alcohol  
 
 ORU expects the staff to come to work in physical and mental conditions that will enable him/her to 
perform their job duties to the best of their ability and in an appropriate manner. For this reason, the 
Company prohibits the consumption of drugs and alcohol in the Company premises, during the working 
day and, in particular, prohibits the following behaviour:  
 
• illicit possession, production, distribution, transport, consumption, sale, purchase and transfer 

of illicit or restricted substances;    
• the use or abuse of alcohol during the stay in the company premises and during the working 

day;  The aforementioned behaviours are subject to disciplinary sanctions, even up to and 
including the dismissal and, if necessary, to the criminal prosecution according to the laws in 
force.    

 

5.1.4 Internet and E-mail 
 

Internet and e-mail service are some of the main communication tools that can be used effectively to 
support ORU employees' work activities, as they facilitate the publication and distribution of 
information.   
Each user is required to use the utmost discretion in accessing and using such networks and 
communication services, based on the real need and efficiency that these tools can produce in their 
daily work activities.  Employees who use Internet and the e -mail are obliged to maintain and adhere 
to the principles contained in this Code and the provisions of the "REGULATION FOR THE USE OF 
INFORMATION SYSTEM" adopted by ORU, avoiding improper use, abuse or, in any case, a use unrelated 
to work.  
 
In particular, these tools shall not, in any way, be used to echo personal issues or tensions that could be 
clarified in the appropriate places, with the direct involvement of the interested parties with the Head 
of Personnel.  Furthermore, any use in violation of the laws in force concerning copyright, privacy and 
licenses is forbidden. The use aimed at the commission  of computer crimes and for the research of 
child sexual abuse material is strictly forbidden. 
 
The offenders will be promptly reported to the Competent Authorities, as well as subjected to 
immediate disciplinary measures.  Within the limits and in the manner permitted by law, the Company 
reserves the right to verify, control and/or record Internet and e-mail activity in case of suspected 
violation of laws and regulations, as corporate equipment is made available to the personnel employed 
solely and exclusively for the performance of work functions.  
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5.1.5 Protection of Company assets and tools  
The recipients of this Code are required to preserve the integrity of the Company's assets through 
responsible behaviours also aimed at reducing waste, as well as to comply with the procedures 
established for the use of the same assets, in order to prevent them from being used for purposes other 
than those indicated by the Company or even for illegal purposes or purposes prohibited by applicable 
laws. Furthermore, when using such assets, the protection of the reputation and image of the Company 
shall be guaranteed.  
All employees are required to protect the Company assets and to ensure that they are used in a lawful, 
appropriate, safe and efficient manner. Theft, negligence, improper and/or illicit use and damage to 
the company assets have a direct impact on the Company's profitability and are strictly prohibited, with 
all the legal consequences.  
 
Any suspected illegal and/or improper use, damage or theft involving any asset or business tool shall be 
reported immediately to the company's direct managers. Company equip ment shall not be used for 
business outside the company. Pursuant to and for the purposes of this section, the obligations listed 
herein relate to a concept of company asset that includes all the instrumental, tangible and intangible, 
assets, in whatever way they have become available to employees, without any exclusion. In particular, 
these obligations also concern the absolute confidentiality and the prohibition of not specifically 
authorized disclosure of information, by way of example, relating to: intellectual property, trade 
secrets, patents, trademarks, copyrights, as well as development, marketing and service plans, 
engineering and production ideas, projects, databases, registers, non-public financial and/or economic 
data and reports, salary information.  
 
All employees and collaborators shall remember that the Company's tangible and intangible assets made 
available to them by the Company are to be used: 

• with utmost care and in a proper way, also in order to prevent any damage to things or injury to 
persons;    

• avoiding any waste, tampering or uses that could compromise their efficiency or accelerate 
their normal wear and tear;    

• solely for purposes connected and/or instrumental to the performance of their work;    
• absolutely avoiding - except as provided for by specific regulations - the use or transfer of the 

assets by third parties or to third parties, even temporarily;    
• avoiding tampering, modifications or any activity or alteration of the assets made available;   

 
All employees and collaborators are responsible for the use and custody of the assets granted to them 
by the Company. Also the IT equipment and applications shall be used in compliance with the above and 
in particular:  

• carefully abiding by the corporate security and confidentiality policies;    
• absolutely avoiding the acquisition, use or transmission of information and content not related 

to work;    
• not altering the hardware and software configurations provided by the Company;    
• respecting the company circulars issued in this regard.  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In compliance with the laws in force, the Company carries out checks and implements measures to 
prevent behaviours that are not in line with the aforementioned. All employees shall also act in order 
to reduce the risk of theft, damage or other external threats to the resources assigned or present in the 
Company, by promptly informing the relevant Functions in case of anomalous situations.  The 
aforementioned rules for the correct use of the Company assets constitute a specific duty for all 
recipients and are binding and mandatory service provisions, in addition to all other regulations and 
service provisions, including those contained in the Collective Negotiations in force.  Any violation is 
assessed on the basis of the current disciplinary provisions. In particular, in compliance with the 
principle of progressiveness of the penalty, also in consideration of the role and functions held, the 
company authority can impose the sanction envisaged for the case to which the specific violation of 
these rules is attributable. Without prejudice to the foregoing, any violation of these rules is also 
assessed in relation to the current provisions of the law, as well as with regard to existing contractual 
obligations, for the purposes of any assessment of specific civil, criminal and administrative 
responsibilities. In case of ascertained infringement, therefore, the company will adopt the necessary 
legal actions and/or disciplinary measures.    
 

5.2 Protection of labour 

ORU guarantees freedom of association of workers and recognizes the right to collective bargaining. It 
undertakes not to use, even indirectly, both forced and compulsory labour and child labour. It rejects 
any discrimination based on age, sex, sexuality, health status, race, nationality, political opinions and 
religious beliefs; it condemns any form of discrimination in employment policies and human resources 
management.  
ORU undertakes to prevent any form of mobbing and exploitation of work, both direct and indirect, and 
to recognize merit, work performance and professional potential as the determining criteria for 
remuneration and career development.  
 

5.2.1 Equal opportunities at work  
ORU respects and supports all applicable laws and regulations on equal opportunities in the workplace. 
This means that, regardless of race, colour, religion, nationality, physical condition, gender or age, or 
any other protected category, the philosophy is based on the following principles:  

• selection and recruitment of each individual exclusively based on his/her skills,  experience, 
professional training, intelligence and moral integrity;    

• training, education, remuneration, promotion, transfer, downgrading or termination of the 
employment contract of each individual based on Company needs,  demonstrated capacity and 
compliance with current regulations;    

• encouragement of the growth of each individual for the enhancement of the person and 
 his/her professionalism;    

• guarantee of equality among all employees through the application of management practices 
and operating procedures.   

 
ORU undertakes, insofar as possible and against concrete perspectives, to offer and develop every 
possibility of educational, informative and professional growth to all its employees and collaborators.  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5.2.2 Sexual harassment and other forms of discrimination 
 Sexual harassment, mobbing and any other form of discrimination undermine the dignity of those 
who suffer them and jeopardise their physical and mental integrity, trust and motivation to work. 
Female and male workers have the right to carry out their functions in an environment that guarantees 
the respect for the human dignity of each, avoiding any kind of discrimination and improper and 
unwanted behaviour.  Everyone is required , in interpersonal relationships, to contribute to the 
promotion and maintenance of an environment and a work organization that are inspired by and 
founded on principles of correctness, freedom, dignity and equality.    
Sexual harassment means any unwelcome sexual behaviour or any other kind of behaviour based on sex 
that offends the dignity of women and men in the workplace, including impolite physical, verbal or non-
verbal attitudes.  
Sexual harassment also means any act or sexual behaviour or based on the gender of a subject who, 
explicitly or implicitly, uses for blackmail purpose powers and faculties deriving from his/her position to 
obtain sexual services, claiming to be able to influence the decisions concerning the recruitment, job 
retention, vocational training, career, hours, emoluments or other aspects of working life.  
The following categories of behaviour are classified as sexual harassment:    

a) Harassment that offends the person and deteriorates the work environment:   
a. discriminations (similar to racial ones): behaviours and verbal comments aimed at 

transmitting hostile and offensive attitudes, which imply the idea of inferiority of the 
other sex;   

b. insinuations and pressures: inappropriate and offensive behaviour aimed at obtaining 
and offering sexual services;   

c. unwanted physical contacts or assaults: intentionally caused, unwelcome and 
embarrassing sexual contacts.    

These categories include for example:   
- verbal comments on the body; 
- insistent looks and gestures alluding to sexual intercourse;   
- persistent sexual discourses with double meaning;    
- display of pornographic material;   
- allusions to the private sex life;   
- coarse comments;   
- underlining with words or comments the presumed inferiority of the person as s/he 

belongs to a specific sex;   
- annoying body contacts (pinches, pats, caresses, etc.).    

b) Harassment based on the exchange of:    
a. blackmail: sexual advances and imposition through threats of sanctions, punishments or 

negative consequences on the job;   
b. corruptions: requests for sexual services with the promise of reward and/or personal 

benefits.   
These categories include for example:   

- explicit sexual advances in exchange for benefits; 
- making it understood that assenting to some sexual advances can lead to favourable 

judgements or other advantageous situations; 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- threats of violent and vexatious behaviours that reflect situations aimed at making life 
unbearable for people, or intimidating behaviours, such as making one perceive a 
possible reporting of negative judgments to superiors in the event of non-compliance 
with sexual requests.  

 
Formal complaint  
To those responsible for sexual harassment, the disciplinary measures provided for by the current Code 
as well as by the national collective bargaining agreement in force and by the law in general are 
applied: 
 
1. The person subjected to sexual harassment may file a formal complaint with the competent 

judicial authorities in the case of a crime and also, if s/he wishes, can report the incident to the 
Head of Human Resources, who will be required to take any action necessary for the 
commencement of the appropriate disciplinary proceedings.  

2. The absolute confidentiality of the subjects involved is assured during the assessments.    
3. In compliance with the principles underpinning the law No. 125/91 and subsequent amendments, if 

a disciplinary procedure is initiated, the Head of Human Resources, in agreement with the Trade 
Unions, may adopt, if s/he deems it appropriate, the organizational measures from time to time 
deemed useful to the immediate cessation of sexual harassment behaviour and to restore a work 
environment in which the inviolability of the person is respected.   

4. Again in compliance with the principles underpinning the law No. 125/91 and subsequent 
amendments, if a disciplinary procedure is initiated, the complainant has the possibility of asking 
to remain in his/her workplace, or to be transferred elsewhere, without this causing him/her 
discomfort.   

5. In compliance with the principles underpinning the law No. 125/91 and subsequent amendments, if 
a disciplinary procedure is initiated, the Head of Human Resources may activate, at the request of 
one or both involved persons, the procedures for the temporary transfer, pending the termination 
of the disciplinary procedure, in order to restore a peaceful environment in the meantime; in such 
cases, both parties are given the opportunity to state their reasons, possibly with the assistance of 
the Trade Unions, and it is however guaranteed to both persons that the transfer will not cause 
inconvenience.  

 

5.2.3 Mobbing  
A mobbing event occurs when an employee is subjected to repeated abuse by superiors and/or 
colleagues, in particular, when the practices put in place are aimed at isolating him/her from the 
workplace or expelling him/her with the consequence of affecting the psychic balance of the same, 
impairing the ability to work and self-confidence and causing stress, emotional problems, depression or 
other diseases.  
"Mobbing" behaviour exists when it has the following characteristics:  

- it is reiterated and protracted over time;    
- it is systematic;    
- it is inspired by a preordained design, not necessarily explicit.  

There are various forms of psychological persecution, which may constitute an index of "mobbing" 
behaviour, for example: 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- slandering or defaming a worker, or his/her family;    
- deliberately denying information related to work, or providing incorrect, incomplete, 

insufficient information;  
- sabotaging or deliberately preventing the execution of work;    
- isolating the worker offensively, or boycotting or despising him/her;   
- threatening, intimidating or disheartening the person;   
- insulting, making exaggerated or inappropriate criticism or deliberately taking hostile 

attitudes or reactions;   
- controlling the worker without his/her knowledge and with the intent of damaging 

him/her;   
- applying sanctions to an individual worker for no apparent reason, without explanation, 

without trying to solve problems with her/him;    
- removing a worker from his/her workplace or his/her duties unjustifiably, permanently 

or temporarily;   
- requiring overtime hours, not justified by service requirements;   
- showing clear obstructionism with regard to training and/or leave requests and other 

institutions required by contract law.    
 
The offensive attitudes are those characterized by a lack of respect for the dignity of the person and 
damaging the general principles on which a correct, respectful and non-discriminatory interpersonal 
relationship is based. These are attitudes that negatively affect both individuals and work groups.  
 

5.3 Processing of information 

Any information concerning the Company Activity shall be treated by the Recipients and External 
Stakeholders in full respect of the confidentiality and privacy of the involved parties according to the 
level of protection provided for each by the law; to this end, specific policies and procedures for the 
protection of information are applied and constantly updated.  
 
In particular, the Company:  

- defines an organisation for processing information, which ensures the correct separation 
of roles and responsibilities;  

- classifies the information according to increasing levels of criticality and adopts 
appropriate countermeasures in each phase of the processing; it subjects third parties 
involved in the processing of information to signing confidentiality agreements.  

 
 
 
 
 

5.4 Presents, gifts and benefits  

No form of present, gift or benefit that may even only be interpreted as exceeding the normal 
commercial or courtesy practices, or in any case aimed at acquiring favourable treatment in the 
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conduct of any activity connected with the Company, is allowed. In particular, any form of present, gift 
or benefit to Italian and foreign public officials, or to their family members, which may influence the 
independence of judgement or induce to secure any advantage, is prohibited.  
This rule, which does not allow exceptions even in those countries where offering valuable gifts to 
business partners is customary, concerns both promised or offered gifts and those received; it is 
specified that a gift means any kind of benefit. In any case, the Company abstains from practices that 
are not permitted by law, by commercial practices or by the codes of ethics - if known - of the 
companies or entities with which it has relations.  
 
The gifts offered - except those of modest value - shall be adequately documented in order to allow the 
authorization of the function manager, its relative checks and those of the Supervisory 
Board. Recipients who receive gifts or benefits not provided for by the permitted cases are required, 
according to the established procedures, to notify the Supervisory Body and, where not present, to the 
Board of Directors that shall assess their appropriateness and shall, if they deem it necessary, notify the 
sender of the Company's policy on the matter. 

5.5 Customers 

Customers constitute a value for ORU, which pursues its mission by offering quality products and 
services, in compliance with the rules protecting fair competition.  
 

5.5.1 Communications to customers  
The Company's behaviour towards customers is based on availability and respect, in order to achieve a 
highly professional relationship.   
It is recommended for ORU’s employees and collaborators to:    
 

- supply, with efficiency and courtesy, within the limits of the contractual provisions, 
high quality products and services that meet the reasonable expectations and needs of 
the customers; 

- provide, where necessary and in the manners and forms provided for by the company 
policies, accurate and exhaustive information about the products and services offered, 
so that the customer can make conscious decisions;    

- be truthful in advertising communications or announcements of any other kind.  

  

5.5.2  Quality    

The Company undertakes to guarantee adequate quality standards of services/products offered based 
on predefined levels and to periodically monitor the perceived quality.    
The Company undertakes to always respond to suggestions and complaints from customers and the 
associations safeguarding them, using appropriate and timely communication systems and it is the 
Company's responsibility to inform customers about the receipt of their communications and the time 
necessary for the answers which, however, shall be short. 
 
To ensure compliance with these standards of behaviour there is a control system on the procedures 
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that regulate the relationship with customers within the quality management system. 
 

5.5.3 Debt recovery    
ORU undertakes not to take advantage or any other benefit from the receivables from its customers. In 
recovering debt, the Company acts according to objective and documentable criteria, applying the 
following principles:  
 

• initiation of recovery procedures starting from the receivables that are long past due; 
• prior information to the debtor about the position and amount of the receivable claimed; 
• To the maximum extent compatible with the corporate interests, it favours the amicable 

resolution of any disputes.    
 

5.6 Suppliers    

In relations with suppliers of products and services, the Recipients of the Code shall:    
• select suppliers exclusively based on objective criteria such as price, quality and the ability to 

supply and guarantee an adequate level of goods and services: in particular, relationships with 
suppliers that are not inspired by the same rules of conduct in force in the Company and 
contained in this Code cannot be established or maintained, with particular regard to the 
compliance with the rules on confidentiality and relations with the Public Administration;   

• observe the contractual conditions and provisions of law;   
• maintain relationships in line with good commercial practices;    
• have the suppliers sign a specific form stating that they have read the Code and the 

Organizational Model 231 adopted by the Company.  The relations with suppliers are based on 
the search for the maximum competitive advantage, the granting of equal opportunities for the 
subjects involved, loyalty and impartiality.  

 
Therefore, reference requirements for ORU are:  

• the professionalism and experience of the stakeholder;    
• the availability, appropriately documented, of means, including financial ones, organized 

structures, design capabilities and resources, know -how, etc.;    
• the existence of quality, safety and environmental systems. T he signing of a contract with a 

supplier and the management of the relationship with the same shall always be based on 
extremely clear relationships. To guarantee the maximum transparency and efficiency of the 
purchasing process, ORU undertakes to provide:    

• an adequate traceability of the choices made;    
• the storage of information, as well as official and contractual documents for the periods 

established by current regulations.    
 
 
 

5.7 Human Resources 



 MOD.9203-
All7 CODE OF ETHICS 

ORGANISATION, MANAGEMENT AND CONTROL MODEL PURSUANT TO LEG. DECREE NO. 
231/2001 

  
 

CODE OF ETHICS Rev. 00 Date 07/12/2017 Page 20 of 27 
 

 
ORU recognizes the centrality of Human Resources (intending thereby both the employees and the 
collaborators who work for ORU under contractual forms other than the subordinate employment 
contract) and the importance of establishing and maintaining these relationships based on loyalty and 
mutual trust.  
 

5.7.1 Loyalty  
 ORU undertakes to ensure that all employees/collaborators act loyally in order to comply with the 
obligations assumed under the employment contract and the provisions of this Code, ensuring the 
performances that are requested to them and respecting the commitments undertaken.    
 

5.7.2 Recruitment and establishment of the employment relationship  
 The evaluation of the personnel to be hired is carried out based on the correspondence of the 
candidates' profiles to those expected and to the specific needs, in compliance with the principles of 
impartiality and equal opportunities for all the subjects involved. When the collaboration starts, the 
employee/collaborator shall receive exhaustive information regarding the characteristics of the tasks 
and the function, the regulatory and remuneration elements and the regulations and behaviours for the 
management of risks related to personal health and with regard to the Code of Ethics and to the 
Organizational Model 231 adopted by the Company. All personnel shall be hired with a regular contract 
of employment in accordance with the provisions of law.    
 

5.7.3 Human resources management policies  
Any form of discrimination against people is prohibited.  All decisions made in the framework of human 
resources management and development, also for the access to different roles or tasks, are based on 
considerations of profiles in terms of merit and/or correspondence between expected profiles and 
profiles possessed by the resources. In managing hierarchical relationships, authorit y is exercised with 
equity and fairness, avoiding any abuse. It is an abuse of the authority position when an immediate 
superior requests, due to his/ her position, services, personal favours and any behaviour that 
constitutes a violation of this Code.  

5.7.4 Enhancement of human resources  
Human resources are fully enhanced through the activation of the available incentives to encourage 
their development and growth. The competent functions, and all those responsible for their 
collaborators, shall therefore:  
• select, hire, train, remunerate and manage employees or collaborators without    any 

discrimination;    
• create a working environment in which personal characteristics do not give rise to discrimination; 

   
• adopt criteria of merit, competence and, in any case, strictly professional criteria for any 

decision concerning an employee or collaborator.  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5.7.5 Actions on the reorganization of work    
In case of reorganization of work, the value of human resources is safeguarded by providing, where 
necessary, training and/or professional retraining measures, following the Company's general criteria:    
•  the costs for the reorganization of work shall be distributed as evenly as possible among all the 

collaborators, consistently with the effective and efficient exercise of the business activity;    
•  in case of new or unforeseen events, which shall be made explicit in any case,  the collaborator 

can be assigned tasks other than those carried out previously, taking care to safeguard his/her 
professional skills.    

 

5.7.6 Privacy policy    
The privacy of employees and collaborators is protected in compliance with the relevant legislation, 
also through operational standards that specify the information received and the related methods of 
processing and storage. Any investigation on ideas, preferences, personal tastes and private life of 
people is prohibited. In terms of privacy, the rules set out in the "COMPANY REGULATIONS FOR THE USE 
OF ELECTRONIC EQUIPMENT", voluntarily adopted by the Company and an integral part thereof, shall be 
respected.   The relations between the Company and the Public Institutions are based on the principles 
of fairness, transparency and collaboration. Any type of behaviour that may be ascribed to a collusive 
nature or capable of jeopardizing the principles expressed in this Code is refused.  

 

5.8 Public Administration 

5.8.1 Principles of behaviour  
The undertaking of commitments with Public Administrations and Public Institutions is reserved for the 
competent and authorized functions. The Company rejects any behaviour that may be interpreted as a 
promise or offer of payments, assets or other benefits of various kinds in order to promote and favour 
its own interests and benefit from it.  
 

5.8.2 Rules for third parties representing the Company  
If the Company uses a consultant or a third party to be represented in the relations with the Public 
Administration or persons in charge of public services, third parties are required to accept in writing all 
the rules of the Code. In the relations with the Public Administration or person in charge of a public 
service, the Company shall not be represented by third parties who may have a conflict of interest with 
the aforementioned.  
 
 

5.8.3 Gifts and other tools of improper influence  
It is ORU's commitment to avoid any form of gift to public officials or persons in charge of public 
service, of any kind, Italian or foreign, or their family members, even through a third party, such as to 
influence the independence of judgement or induce to ensure any advantage to ORU. Any employee 
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who receives, directly or indirectly, proposals for benefits from public officials, persons in charge of 
public service or employees in general from the Public Administration or other Public Institutions that 
form such a case, shall immediately report to the Supervisory Board and, if not present, to the Board of 
Directors, if employed, or their contact person, if third party.  

5.8.4 Obtaining confidential information  
During a business negotiation, request or commercial relationship with the Public Administration or a 
person in charge of public service, it is forbidden to solicit or obtain confidential information that could 
jeopardise the integrity or reputation of one or both parties.  

5.8.5 Public funding and public authorizations  
It is not permitted to present untruthful declarations to public, national or international bodies, in 
order to obtain public funds, contributions or subsidized loans, or to obtain concessions, authorizations, 
licenses or other administrative documents.  

It is forbidden to allocate sums received from public, national or community bodies, in the form of 
grants, contributions or loans, for purposes other than those for which they were assigned.  

5.8.6 IT system of the Public Administration  
It is prohibited to alter the operation of a computer or telecommunication system of the Public 
Administration or manipulate the data contained therein in order to obtain an unfair advantage.  

5.8.7 Inspections  
In case of entry of inspection personnel, understood in the broadest sense, such personnel is free to ask 
questions to the employees and to people in the Company. On this occasion, the Company appoints a 
person in charge of managing the relations with the Public Administration, who is responsible, among 
other things, for the correct implementation of the following activities.  

• These interviews are confidential and the administrative staff or the person in charge of the 
production sector is not required to take part in it.    

• The interviews described above shall take place in suitable places that are not supervised or under 
video surveillance.    

• It is forbidden for senior management to give instructions, advise or suggest answers to the 
questions that are supposed to be addressed to the interviewee.    

• The content of the interview cannot be disclosed, unless the interviewee wishes otherwise.    
• Any discrimination following the statements made by the interviewee and discovered in any way  is 

forbidden.    
• A responsible person for inspections who takes care of keeping the related  documentation, 

drawing up a report of delivery of any paper copies is appointed.    
• Each entry of inspection personnel, understood in the broadest sense, shall be noted and 

communicated to the Supervisory Board with a brief description of the activity performed and the 
manner in which it was carried out.  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5.8.8 Communication with Public institutions 
  Any relationship with the State or international institutions is attributable exclusively to forms of 
communication aimed at explicating ORU's activity, responding to requests or acts of inspection 
(interrogations, interpellations), or in any case making ORU's position known on relevant topics. To this 
end, ORU is committed to:  

•   operate, without any kind of discrimination, with the institutional stakeholders at national and 
international, community and territorial level;    

•   represent its interests and positions in a transparent, rigorous and coherent manner, avoiding 
collusive attitudes;    

•   avoid falsification and/or alteration of the statements or the documentary data in order to 
obtain an undue advantage or any other benefit for ORU;    

•   avoid allocating public funds for purposes other than those for which they were obtained.    
 

5.8.9 Relations with organizations and political parties  
Any contributions to political parties shall be in full compliance with the law.  

5.8.10 Relations with non-profit organizations and social initiatives 
sponsorships  

In the case in which ORU is engaged in initiatives aimed at the social welfare, it will have to do so 
consistently with its own activity and, consequently, sustainably over time. In any case, in choosing the 
proposals to join in, the Company will pay particular attention to any possible conflict of interests of a 
personal or business nature.  

5.8.11 Counterfeiting of banknotes, coins, public credit cards, stamps 
and watermarked paper  

It is forbidden to counterfeit and/or put into circulation (buying and/or selling) banknotes, coins, public 
credit cards, stamps and watermarked paper. Whoever receives false or stol en banknotes, coins or 
credit cards and who - even indirectly - becomes aware of this, shall inform their superior and the 
Supervisory Board, so that they can make appropriate reports.  

 

 

 

 

6. Rules on corporate crimes 

In order to avoid committing corporate crimes, the Company obliges its employees, directors, auditors, 
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collaborators, consultants and suppliers to respect the following principles.  

6.1 External communication 

- The financial statements and corporate communications required by law shall be drawn 
up clearly and represent correctly and truthfully the financial position of the Company. 

- It is forbidden, in the communications to the public supervisory authorities, to expose 
untrue facts on the economic, patrimonial or financial situation of the Company, or to 
conceal others regarding the aforesaid situation.  

- Communications to the market shall be truthful and verifiable.    

- Complaints, communications and filings in the company register that are mandatory for 
the Company shall be made by the subjects identified by the laws in a timely, truthful 
way and in compliance with the regulations in force.  

6.2 Capital operations  

It is forbidden to: 

- also through disguised conduct, return the contributions made by the shareholders or 
release them from the obligation to execute them, except in cases of legitimate 
reduction of the share capital;    

- distribute profits or advances on profits not effectively earned or allocated to a reserve 
or distribute unavailable reserves.  

- perform reductions in the share capital, mergers or demergers, in breach of the laws to 
protect creditors. 

- fictitiously form or increase the capital of the Companies, by assigning shares or stakes 
for amounts lower than their face value, mutual subscription of shares or stakes, 
significant overvaluation of the contributions of assets in kind, credits, or of the 
Company's assets in case of transformation.  

- carry out any kind of unlawful operation on shares or stakes of the Company or the 
parent company.   

- any kind of operation that may cause damage to creditors. 

- improper distribution of corporate assets by liquidators.  

6.3 Voting in the assembly 

It is forbidden, with simulated or fraudulent acts, to determine fictitious majorities in the meetings of 
the Companies.  
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6.4 Transaction authorization and documents 

All operations and transactions of the Companies shall have an adequate and transparent accounting 
record. There shall be adequate documents to support e very operation and transaction, so that checks 
can be carried out at any time to ascertain the reasons for the operation and its characteristics, and to 
identify those who authorised, executed, recorded and checked the operation itself.  

6.5 Fictitious operations and misleading records  

It is forbidden to adopt behaviours or give rise to omissions that could lead to the registration of 
fictitious operations or transactions or to the misleading registration of operations and transactions.  

6.6 Collaboration in control activities 

The communications addressed to the bodies designated for the control shall be truthful and correct. It 
is forbidden to prevent or, in any case, hinder the performance of control activities.  

7. Internal control system  

ORU intends to disseminate, at all levels, a culture aware of the existence and usefulness of controls 
and of a mentality oriented to the exercise of control in the conviction that these controls can give a 
positive contribution to the improvement of the business efficiency.  

Internal controls include all the useful or essential tools used for directing, managing and checking the 
company's activities aimed at ensuring compliance with laws and company procedures, protecting 
corporate assets, managing business effectively and providing accurate and complete accounting and 
financial data.  

The responsibility for implementing and ensuring an effective internal control system is shared at every 
level of the organizational structure; consequently, all the employees, within the functions performed, 
are responsible for the proper functioning of the control system. Each shall feel that he or she is 
responsible for safeguarding the company assets (tangible and intangible) used for the activities carried 
out. No employee or collaborator can make improper use (or allow others to do so) of the assets and 
resources of ORU or the assets supplied by the Shareholders.  

The appointed auditing company has free access to data, documentation and information useful for 
carrying out the auditing activity.  

8. Methods of implementation of the Code  

Each employee/collaborator, as well as the bodies that in any capacity carry out their activities in 
favour of ORU, are required to know the rules contained in the Code and the reference standards that 
regulate the activity carried out within the scope of its function, deriving from the Law or internal 
procedures and regulations.  
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Each employee/collaborator shall also explicitly accept his/her commitments deriving from this Code, 
at the time of establishing the employment relationship, of the first dissemination of the Code or any 
relevant amendments or additions. In particular, employees /collaborators are obliged to:  

• refrain from behaviours contrary to the rules contained in the Code;    

• contact their superiors, company representatives or the Supervisory Board, in the event of a 
request for clarification on the methods of application of t he same;    

• report promptly to superiors, company representatives or to the SB any news,  directly 
witnessed or reported by others, regarding possible violations or requests for violation;  

• collaborate with the departments responsible for verifying possible violations;    

• adequately inform each third party with whom they come into contact in   the work activity 
about the existence of the Code and the commitments and obligations imposed by  the same on 
external parties;    

• demand that third parties comply with the obligations directly related to their activities;  

• adopt appropriate internal and, in so far as they are responsible, external actions, in case of 
non-fulfilment by third parties of the obligation to comply with the provisions of the Code.  

9. Respect for ethical principles and Sanction and Disciplinary 
System 

9.1 Violations of the Code 

In the event of ascertained violation of the Code of Ethics, disciplinary measures present in the 
Disciplinary System are adopted, which may lead to the termination of the relationship and the 
compensation for damages incurred. 
The Supervisory Board ascertains the violations of the Code of Ethics and communicates, with 
sufficiently detailed information, its findings to the Administrative Board of the Company for the 
adoption of the appropriate measures or sanctions. 
Involved subjects can also report to the e-mail address odv.oru@oru.it any violation or suspected 
violation of the Code to the Board, which will carry out an analysis of the report, possibly listening to 
the author and the person responsible for the alleged violation. The Board acts in such a way as to 
guarantee the reporting parties against any type of retaliation, understood as an act that can give rise 
even to the sole suspicion of being a form of discrimination or penalization. The confidentiality of the 
identity of the reporting party is guaranteed without prejudice to any legal obligations. 
The reporting of possible violations of the Code by one or more members of the Board of 
Directors/Statutory Auditors shall also be forwarded by the employees and/or collaborators and/or by 
the subjects who perform their activities in favour of the Company, directly to the Supervisory Board of 
the Company (to the e-mail address odv.oru@oru.it). 
The competent functions, activated by the aforementioned boards, define, on the basis of the 
foregoing, the measures to be taken and ensure their implementation. 

mailto:odv.oru@oru.it
mailto:odv.oru@oru.it
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9.2 Corporate Bodies and members of the Supervisory Board 

Compliance with the Code of Ethics by the members of the Corporate Bodies and the Supervisory Board 
integrates and explicates the duties of due diligence in the execution of the commitment assumed. 
 
The violation of the rules of the Code of Ethics and of the Operational Protocols of the Organization 
Model pursuant to Legislative Decree no. 231/2001, therefore, constitutes a breach of the obligations 
deriving from the relationship of "organic" representation, with the consequent application of the 
sanctions provided for by the law and/or the Sanction and Disciplinary System. 

9.3 Employed staff 

The compliance with the Code of Ethics by the staff integrates and explicates the obligations of loyalty, 
fairness and correctness in the execution of the employment contract in good faith and is claimed by 
the Company also pursuant to and for the purposes of article 2104 of the Italian Civil Code. 
 
In case of violation of the rules of the Code and of the Operational Protocols of the Organization, 
Management and Control Model pursuant to Legislative Decree no. 231/2001, the sanctions envisaged by 
the Sanction and Disciplinary System specifically approved will be applied. 
 
The rules of the Code of Ethics and of the Organization Model are essential parts of the contractual 
obligations of the workers pursuant to and for the purposes of art. 2104 of the Italian Civil Code 

9.4 Third Parties 

Compliance with the Code of Ethics and the Operational Protocols of the Organization Model pursuant 
to Legislative Decree no. 231/2001 by suppliers and Intermediaries Recipients integrates the obligations 
to fulfil the duties of due diligence and good faith in the negotiations and execution of the existing 
contracts with the Company. 
 
The violation of the rules of the Code of Ethics and of the Protocols referred to in the contract may 
constitute, depending on the seriousness, just cause for the revocation or termination of contracts with 
all legal consequences, including compensation for damages. 
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